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Website and Invoice Wordings  Irish topp Policy 
 
 

1) Website Wording 
 

Irish Total Payment Protection (topp) Policy cover: 
 
In compliance with The Package Holidays and Travel Trade Act 1995 (Republic of Ireland), 
an insurance policy has been arranged with Arcus Solutions, to protect Republic of Ireland 

 prepayments in the unlikely event of our financial failure, and paid in respect of: 
 

• Travel inclusive packages sold by the Policyholder to Republic of Ireland 

customers with travel departing from the United Kingdom and European Union 

member countries, but not from the Republic of Ireland. 

for: 

• a refund of such prepayments if customers have not yet travelled, or 
• making arrangements to enable the holiday to continue if customers have already 

travelled. 
• repatriation of customers as may be applicable, subject to the terms of the insurance 

policy. 
 

In the unlikely event of financial failure please contact the claims helpline on +44 (0) 1702 
811397. A copy of the policy is available on request. 
 
This policy is provided by: 
Arcus Solutions  3 Cours Charlemagne, 69002 Lyon   
Téléphone: +44 (0) 207 065 5300. www.arcus-solutions.fr 
 
RCS de Lyon n°853 774 529  Code APE n°6622Z  ORIAS n°19006898. Le registre des 

www.orias.fr 
 

 4 place de 
Budapest, CS 92459, 75436 Paris Cedex 09 
 
RC Professionnelle et Garantie Financière conformes aux articles L. 512-6 et L. 512-7 du 
Code des Assurances 
 
This policy is underwritten by: 
Accelerant Insurance Europe SA is a company registered in Belgium (Company number 

0758.632.842) with registered office at Bastion Tower, Place du Champ de Mars 5, 1050 

Brussels 

Accelerant Insurance Europe SA is an insurance company authorised under code 3193 and 

regulated by the National Bank of Belgium (NBB) and by the Financial Services and Markets 

Authority (FSMA).  

2) Invoice Wording 
 

Republic of 
the terms and conditions of the policy. In the unlikely event of financial failure please contact 
the claims helpline on +44 (0) 1702 811397. A copy of the policy is available on request from 
your travel organiser. 

http://www.arcus-solutions.fr/
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.orias.fr%2F&data=05%7C01%7CTejash.Bhagani%40Travel-General.com%7Cb4ae0f158aba429f23e508db60d7c84b%7C103be62f272943bcaf4c2829f391636e%7C1%7C0%7C638210252420149874%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xh6cKKrvF2eWG39yTV05o38%2BDUpCnl3%2ByjpH%2BbPS6Rc%3D&reserved=0
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This policy is provided by: 
Arcus Solutions  3 Cours Charlemagne, 69002 Lyon   
Téléphone: +44 (0) 207 065 5300. www.arcus-solutions.fr 
 
RCS de Lyon n°853 774 529  Code APE n°6622Z  ORIAS n°19006898. Le registre des 

www.orias.fr 
 
Entreprise régie par le Code des  4 place de 
Budapest, CS 92459, 75436 Paris Cedex 09 
 
RC Professionnelle et Garantie Financière conformes aux articles L. 512-6 et L. 512-7 du 
Code des Assurances 
 
This policy is underwritten by: 
Accelerant Insurance Europe SA is a company registered in Belgium (Company number 

0758.632.842) with registered office at Bastion Tower, Place du Champ de Mars 5, 1050 

Brussels 

Accelerant Insurance Europe SA is an insurance company authorised under code 3193 and 

regulated by the National Bank of Belgium (NBB) and by the Financial Services and Markets 

Authority (FSMA).  

http://www.arcus-solutions.fr/
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.orias.fr%2F&data=05%7C01%7CTejash.Bhagani%40Travel-General.com%7Cb4ae0f158aba429f23e508db60d7c84b%7C103be62f272943bcaf4c2829f391636e%7C1%7C0%7C638210252420149874%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xh6cKKrvF2eWG39yTV05o38%2BDUpCnl3%2ByjpH%2BbPS6Rc%3D&reserved=0

